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FOOD, CIVIL SUPPLIES AND CONSUMER PROTECTION DEPARTMENT
Mantralaya, Madam Cama Marg, Hutatma Rajguru Chowk,

NOTIFICATION

MaHARASHTRA RigHT TO PUBLIC SERVICES AcT, 2015.

Mumbai 400 032, Dated the 24th June 2024.

No. Misc. 1014/C.R.-176(Part-1)/CS-12.—In exercise of the powers conferred by sub-section

(1) of section 3 of the Maharashtra Right to Public Services Act, 2015 (Mah. XXXI of 2015), and
in supersession of the Government Notification, Food, Civil Supplies and Consumer Protection
Department, No. Mis. 1014/1306/C.R.-176/CS-12, Dated the 14th October 2015, the Food, Civil
Supplies and Consumer Protection Department, hereby, notifies the public services specified in
column (2) of the Schedule appended hereto, to be rendered to the eligible persons by the officers
sub-ordinate to the Food, Civil Supplies and Consumer Protection Department, alongwith the
stipulated time limit for providing such public services, the Designated Officers, First Appellate
Authorities and Second Appellate Authorities, as specified in columns (3), (4), (5) and (6) respectively,
of the said Schedule, for the purposes of the said Act.

Ration Card (in
case of lost Ration
Card)

Schedule
Sr. Name of Public Time limit Designated First Appellate Second
No. Service for providing Officer by whom Authority Appellate
Service services will be Authority
(Working Days) provided
(1) (2) (3) (4) (5) (6)

1 |Issuance of new 30 Days Rationing Assistant Deputy

Ration Card Officer/ Controller of Controller of
Zonal Officer/ |Rationing /Food | Rationing /
Tahsildar/ Food | Distribution Deputy
Distribution Officer/ District | Commissioner
Officer Supply Officer | (Supply)

2 | 1. Correction of 3 Working Days | Rationing Assistant Deputy
name in Ration Officer/ Controller of Controller of
Card. Zonal Officer/ |Rationing /Food | Rationing /

. . Tahsildar/ Food | Distribution Deputy

iéﬁglsuiiu?a toif)n 3,05,13?2' i;gh,(::g Distribution Officer/ District | Commissioner
visit 1 ui

Card otherwise 3 Officer Supply Officer | (Supply)
Working Days

3. Removal of name | 3 Working Days

in Ration Card

4. Change of 30 Days

address in Ration

Card

3 | 1. Duplicate copy 30 Days if home | Rationing Assistant Deputy
of Ration Card (in |visitis required | Officer/ Controller of Controller of
case of defective / otherwise 6 Days | Zonal Officer/ |Rationing /Food | Rationing /
torn Ration Card) Tahsildar/ Food | Distribution Deputy
9. Duplicate copy of Distribution Officer/ District | Commissioner

UP Py 30 Days Officer Supply Officer | (Supply)
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4 | Permission for New | 180 Days after | Controller of Divisional Principal

Ration Shop Proclamation Rationing /Food |Commissioner/ |Secretary/
Distribution Collector Secretary/
Officer/ District Divisional
Supply Officer Commissioner

5 | Renewal of license |90 Days Deputy Controller of Divisional

of Ration Shop Controller of Rationing/ Commissioner
Rationing/ Food | Collector
Distribution
Officer /District
Supply Officer.

6 | Retail Kerosene 180 Days Food Collector Divisional

sales license Distribution Commissioner
Officer /District
Supply Officer.

7 | Renewal of Retail 90 Days Food Collector Divisional
Kerosene sales Distribution Commissioner
license Officer /District

Supply Officer.

By order and in the name of the Governor of Maharashtra,

RANJIT SINGH DEOL,
Principal Secretary to Government.
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